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Creating your Satchel One Account 
 

As a parent/carer, you will receive a login letter from Viewforth High School with a 
code that you will need to use to create your Satchel One parent account. If you have 
signed up already, you can log in using your email  

 

Once you have your code, follow these instructions either on the web or on the Satchel 
One app to create your account: 

 

On the website: 

1. Visit the Satchel One Sign Up Page  
2. Search for Viewforth High School (by name or postcode – KY1 3AL) 
3. Enter your parent code below 
4. Tick "I am not a robot" and complete any security tasks if necessary. 
5. Click Submit 
6. Follow the instructions to create your account.  
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On a mobile device 

Using a smartphone or tablet? Download the Satchel One iOS (Apple) or Android 
app. 

1. Search for Viewforth High School (by name or postcode – KY1 3AL) 
2. Tap Log in with a PIN or parent code 
3. Enter your parent code 
4. Follow the instructions on the screen to create your account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your account is now set up! You will no longer need your parent code. Moving 
forward you can access your account using your email and password combination.  

 

 

Signing into your account in future 

Once you have created your account using your parent code, you can access your 
account on any device using your email address and password. 

1. Visit the Satchel One Log In Page or open the mobile app 
2. Search for Viewforth High School (by name or postcode – KY1 3AL) 
3. Type your email address and password 
4. Log in 
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Viewing Homework Tasks 
 

Dashboard 

From your Dashboard, you will be able to see any student accounts linked to 
you. Each child will have their own Calendar, Homework, Gradebook, and 
Notice board pages for you to view. Their last activity on the site will also be 
displayed, as well as their Recovery PIN numbers, which they can use to get 
logged in.  

 

 

 

Calendar 

To check your child's homework, click on the Calendar tab. This will arrange 
their work in a week by week format. You can filter the calendar by date, 
teacher, subject, class, year group, and type of homework task to find what 
you are looking for more efficiently.  

 

To Do List 

When you log into your parental account, if you click on your child's name you will be 
automatically taken to their To-do-List. This will enable you to see what homework 
your child has been set, what they have completed, and what they have yet to 
complete.  

 
 
The To-do List is divided into two tabs: Recent and Upcoming.  

 On the Recent page, tasks with the nearest due dates will be displayed.  



Viewforth High School                            5                          SMHW Parent/Carer Guide 

 On the Upcoming page, homework which is due further in the future will 
appear. 

 
 

 

 

If you would like to view any overdue homework your child has, simply tick the 
box next to the search bar and all homework tasks past their submission due 
date will be shown. 

 

 

 

 

How do I view both my children from my parent account? 
 

Log in to your parent account or sign up using one of the parent codes you received 
from the school.  

Next, go to Account Settings and use your additional parent code to link another 
student to your account.  
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Getting Homework Notifications  
 

Email and push notifications allow you to choose how you will be alerted about 
homework. You can choose to receive reminders for upcoming homework as well as 
school events and announcements. 

 

Managing notifications in your browser 

When logged into your parent account in a browser, you will be able to subscribe to 
your preferred email notifications. To do this, please click on Account Settings to be 
taken to your settings page. From here, simply scroll down until you see Manage 
notifications and then you can simply tick or untick the options as you like. 

      

Managing notifications on the app 

To subscribe to email and push notifications via the Android app or iOS app: 

 Go to Settings and click on Notifications 
 

 In the Email Notifications section, toggle the swit to the right to subscribe to 
daily digest, weekly digest emails, new events and announcements. Toggling 
the switch to the left will unsubscribe you from these. 
 

 In the Push Notifications section, toggle the switch to the right to subscribe to 
all available push notifications. Push notifications are pop ups that appear on 
your mobile device. You don't have to be on the app or using the device to 
receive them. 

 

 

What do I do if I have forgotten my password? 
If you lose your password, don't worry! It can be easily recovered using your 
registered email address. Please follow the guide below to recover your password: 

1. Go to https://www.satchelone.com/login and click Forgot Password? 
2. Enter your email address in the box and click Reset password 
3. A password reset email will be sent to your registered address. Follow the 

instructions to reset your login details. 

 

If you are unable to recover your password, please contact the school who will be 
able to further assist. 

 


